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1.  O6mue monoxenns

1.1. Hacrosimee ITomoxeHne o MOpsiaKe paccMoTpeHus obpameHuil rpaxaad 8 MBOY OOIII
Nel7 mm. A.M.HIxanaxopa a.llceGe (nanee — Vupexnenue) pa3paboTaHO B HENAX oBeCHeUeHUs
CBOCBPEMEHHOIO M  KaueCTBEHHOTO pPacCMOTPEHHS OOpalleHWil TpakaaH, ONpeeleHHUs
TIOCIIEN0BATENRPHOCTH JEHCTBHMN IPK OCYLIECTBICHHHN ITOIHOMOYHH [0 pACCMOTPEHHUIO OOpaIIeH It
TpaXkaad B YUpPEXIEHUH,

1.2. B pabore ¢ obpaieHusaMu rpaxkial JODKHOCTHbIE mna [IKOIBI PyKOBOICTBYIOTCSE:

— Konctutynue#t Poceuiickoit ®enepanun;

— Jlexnapanuei npas u cBoGox yenosexa u rpaxnanuna ([Ipunara Bepxosusmm CoseTom
PC®CP 22.11.1991 r.);

— QenepanbHbM - 3aKOHOM — Poccmifckoit  ®emepammm ot 2.05.2006 No  59-@3
«O mopsiziKe paccMOTpeHHUs obpalteHuit rpaxknan Poccuiickon Gegeparumy;

— OenepabHBIM ~ 3aKOHOM  Poccuiickoit Oenepartr - ot 27.07.2006 No  152-®3
«O TepCOHANBHBIX JAHHBIX Y,

- ®enepanbHbIM 3aK0HOM Poccutickol ®enepaiuu ot 17.11.2017 Ne 355-@3 «O nopsiaxe
paccMoTpenus obpaleHut rpaxaad B POy

— QezepanbHbivM 3aKoHoM Poccrtickoit @eneparun ot 29.12.2012 Ne 273-®3 «O6 06pazoanuu
B Poccutickot @enepannu»;

— QenepanbhbiM 3aKk0HOM PO ot 14.07.2022 No 298-®3 «O BHeceHWW W3MEHEHHH B
Genepanbbiit 3aK0H «O6 06paszosanun B Poccuiickoit Demeparumy;

— YcTaBoM YUpeKIeHuUs;

— JIOKaJIbHBIMHU HOPMATUBHBIMY aKTaMU Y UpEKICHHAS.

1.3, OcroBHBIE NOHSTHS, MTPUMEHAEMBIE B HACTOAIIEM [ [00KEHNMY:

1) obpawenue epasxcoanuna (nanee - obpallenye) - HAPaBICHHBIE B roCyIapCTBEHHBIN Opra,
Oprai MECTHOTrO CaMOYNPABIEHUS MU JOJDKHOCTHOMY JIMIly B IECBMEHHOH dopme unu B Gopme
SJIEKTPOHHOTO IOKYMEHTa C HCIOJIb30BaHUEM (elepatbHOR TOCyJapCTBeHHON MH(DOPMAIMOHHOI
cucteMbl "ENUHBIA TOPTaN IrOCYNapCTBEHHBIX W MyHUIMNATBHEIX YCIyT (pysxmuit)" (manee -
Enuneri mopran), wHOH HHGOPMALMOHHON CHCTEMBI TOCYIAPCTBEHHOTO OpraHa Wi oprasa
MECTHOIO CamOyNpaBNleHus JIH00 OQUIMANbHOrO caiiTa rOCYNapCTBEHHOIO OpraHa WM OpraHa
MECTHOTO CaMOYMpaBNIeHUS B WHOOPMANKOHHO-TENIEKOMMYHHKAIMOHHON ceTu "UHTepHet".
00CCIICIMBAOIMX HUACHTHQUKAIMIO ¥ (WIM) ayTeHTHQHUKANMIO TIPAKIAH (€CIM HHOE He
YCTaHOBIICHO HACTOSAMUM DenepaltbHBIM 3aKOHOM), HPEMTOKEHHE, 3asABICHUE MM Kanoba, a
TAKKE YCTHOe olpallieHue TpPaXTaHHHA B TOCYIAPCTBEHHBIH OpraH, Oprad MECTHOTO
CaMOYIIpaBJICHUS;

2)  npednosicenue - PEKOMEHIALWs TPAKIAHUHA O COBEPIICHCTBOBAHMIO 3aKOHOB M HHBIX
HOPMaTHBHBIX IIPABOBBIX aKTOB, ACSITEIBHOCTH IOCYAAPCTBEHHBIX OPraHOB U OPraHoB MECTHOTO
CaMOYIpPABJIEHUS,  Pa3BUTHUIO  OOWIECTBEHHBIX  OTHOINCHHUM,  YIYYIIEHHIO  COIHAIBHO-
SKOHOMHYECKOH U HHBIX CPEP AEITEIBHOCTH rOCYIapCTBA B OOIIECTBA;

3)  sasnenenue - mpockba rpaXKIaHMHA O CONEHCTBHY B PEaTH3aIHU €ro KOHCTUTYILIMOHHBIX MPaB
¥ CBOOOJ WIH KOHCTUTYIMOHHBIX IPaB W CBOGOJ APYTHX JHI, JHO0 COOGIEHHE O HapyUIEHUH
3aKOHOB M HHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB, HEJIOCTAaTKaX B pabOTe TOCYHAapCTBEHHBIX
OpraHOB, OPraHOB MECTHOI'O CAMOYNIPABIEHUS M JODKHOCTHBIX JIUIL, TUOO KPUTHKA AEITETbHOCTH
YK@3aHHBIX OPTraHOB U TOMKHOCTHEIX JIMIT,




4)  orcanoba - mpockba IpaXIaHWHA O BOCCTAHOBIEHHM WX 3alHTE €ro HapyIIECHHBIX TpaB,
CBOOO WM 3aKOHHBIX HHTEPECOB JTUGO IIPaB, CBOGO MK 3aKOHHBIX HHTEPECOB APYTHUX JIHUII;
5)  OomxcrocmHoe uyo - NHIO, TOCTOSHHO, BPEMEHHO WM II0 CIIEHUATBFHOMY IICIHOMOYHIO
OCYIIECTBISFOIee (QYHKIME IIPEACTABMTENS BIACTH JHOO BHIIOIHSAIOMIEE OPraHH3alOHHO-
pacTiOpAIUTEIILHBIC, aAMAHUCTPATUBHO-X03SHCTBEHHEIE (DYHKIIUY B TOCYIAPCTBEHHOM OPraHe Hiln
OpraHe MECTHOI'O CaMOYIIPaBIICHUSI.

JIOIDKHOCTHBIME JTHIAMH YUPEXKEHAS SBISIOTCS TUPEKTOP VupexxaeHus, 3aMecTUTeNH
JUPEKTOpa Y UpexacHus.
1.4, VYcraHornewnsi HacTosmmM Ilonokenuem HOPSIOK PacCMOTPEHHs OOpameHui rpaknan
PACTIPOCTPAHSETCS HA BCE OOPAIEHNS IPakIaH, 32 HCKIIOYCHIEM OOPaIeH M, KOTODbIE OUTEKAT
PacCMOTPEHUIO B MHOM IIOPANKE, YCTAHOBICHHOM (ENepabHBIMU KOHCTUTYIIHOHHBIME 3aKOHAMHE
¥ UHBIME (QelepanbHBIMU 3aKOHAMH, a TaKXKe [IHCEM, UCTIONHEHHBIX Ha obUIHATEHEX OIaHKax
YIPEXICHNH, OpraHu3alui, PeIIPHITUH, OANHCAHHEIX PYKOBOIUTEISAMY, YIIOJTHOMOYEHHBIMU
Ha TO JIMIaMH, KOTOPBIE pPacCMATPUBAIOTCA B MOPSAKE, YCTAHOBIEHHOM JUid  oOIei
KOPPECIIOH ICHITHH.
1.5. VcranoBnennwit mactosmuM Ilonoxenuem HOPSIOK PacCMOTPEHNs OOpaIleHus rpaXIaH
PaclpoCTPaHAeTICs Ha MPABOOTHOLICHHUS, CBS3aHHbIE C PACCMOTPEHHEM O0paIleHuH HHOCTPAHHBIX
TP&KIAH U NI O3 TPaKIAHCTBA, 32 UCKITFOUEHHEM CIIyYaeB, YCTAHOBIEHHBIX MEXIYyHapOTHBIM
noroBopom Poccuticko#t @eneparyiv wiin GeaeparbHbIM 3aKOHOM.
1.6. 3amperaercs mpecienoBaHUe TPAXKIAHNHA B CBSI3H C €I0 oOpallieHreM B TOCYIadCTBEHHBIH
OpraH, Opran MECTHOTO CaMOYIPaBJICHHUs WX K JODKHOCTHOMY JIHILY C KPUTHKOM ESTEIBHOCTH
YKa3aHHBIX OPraHOB MJIM JOJDKHOCTHOIO JIMIA IU00 B HEISX BOCCTAHOBIICHUS MM 3AIIUTHI CBOMX
TIpaB, CBOOOJ U 3aKOHHBIX HHTEPECOB JIMOO MPaB, CBOGOI ¥ 3aKOHHbIX HHTEPECOB PYTHX JIUIL.
1.7. Ilpu paccMoTpeHnu oOpallenus He TOMyCKACTCs PasIylalleHie CBEJIEHUH, conepKamuxcs B
oOpalenny, a TakKe CBEICHUH, KAaCAIOIIMUXCS YACTHOM JKU3HN rpakIanuHa, 6e3 ero cornacus. He
ABJIACTCA PAsTIAIICHUEM CBEACHUM, COIEPKAIMUXCA B OOpAlCHUM, HANpPAaBJICHHE MTUCHMEHHOTO
obpalennss B TOCYIapCTBEHHBIN Oprad, OpraH MECTHOTO CaMOYIIPaBIICHUs HIIH JIOJDXHOCTHOMY
JIHITY, B KOMIIETCHIIMIO KOTOPBIX BXOIUT PEIIEHHUE MIOCTABICHHBIX B OOPAIEHHAN BOIIPOCOB.
1.8, AnvuHECTpanws YUpeKIeHHS CHCTEMATHUECKH aHaTM3UPYeT ¥ 0000mmaeT obpauieHus
TPXIaH, CONCPKAIIMECS B HUX KPUTHICCKUE 3aMEYaHHUs, C IENbI0 CBOEBPEMEHHOTO BEISIBIICHUS U

YCTpaHCHUS UPHTHH, [OPOXKNAIOMMX HAPYIICHWE NPaB M OXPAaHSEMBIX 3aKOHOM HHTEPECOB
rpaKIaH.

2. IlpaBo rpaxnad Ha ofpameHue

2.1. Tpaxpuane UMEIOT MPaBO OOPAIATECS IXYHO, B YCTAHOBIEHHOH (QopMe, a TaKIKe EapaBiIiTh
VHINUBUNYalIbHBIC M KOJUIEKTHBHBIC [WCBMEHHBIE MJIM  SJICKTPOHHBIE  OODAMCHHS B
aIMUHUCTDPAIMIO Y YPEIKACHUS IUOO JOHKHOCTHBIM JIAIIAM.

2.2. T'paxnane peanusyioT IpaBo Ha o6palleHue CBOGOIHO 1 NO0OPOBOIIBHO, HE HApyIlas IpaB
CBOOOIBI APYTHUX JIMII.

2.3. @opwma obpareHus rpak1aHaMy BEIGHPACTCS CAMOCTOSTETBEO.

2.4. PaccMOTpeHwme 0OpallleHwi rpaskIaH OCYIIECTBIAETCS GECIIATHO.

2.5. Tlpu paccMoTpeHuy 0Gpamien s B aIMEHUCTPALMIO YUpexneHus IpaKIaHWH UMEET IPaBO:

— TPCACTaBIATD MOMOJIHHWTENBHBIC JOKYMEHTBI M MAaTEepHAaIBl JIub0 0OparmaThes C
POCE00# 06 nX UCTPEGOBAHKHY, B TOM YHCTIE B NEKTPOHHOR dopwme;
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— 3HAKOMHTBCS C [OKYMCHTaMH ¥ MarepuajiaMH, KaCalOIIUMHUCS PacCMOTPEHHS
obpallleHusl, ECIM 3TO HE 3aTPAruBaeT paBa, CBOGOB! ¥ 3aKOHHBIE HHTEPECH! APYTHX JIHI[ I
€CJIM B YKa3aHHBIX JNOKYMEHTaX M MaTepHallaX HE COIEpIKaTCs CBEIEHHUS, COCTABISIOLINE
TOCYIapCTBEHHYIO MK MHYIO OXPaHIEMYIO QeepalbHbIM 3aKOHOM TallHY;

— TONyYaTh MHCBMEHHBIA JHOO BIEKTPOHHBIA OTBET MO CYHIECTBY IIOCTABIEHHBIX B
oOpalleHuy BOIPOCOB, 33 HCKIIOUCHWEM CIyYaeB, yKa3aHHBIX B ILI. 5.4, 5.8 Hacrosmiero
lonoxenuns ypenomnenue o mepeafpecaniy OOpalleHusl B TOCYIapCTBEHHEIH OpraH, Oprax
MECTHOTO CaMOYNPAaBICHUS WK JOIDKHOCTHOMY JIHILY, B KOMIIETCHIIMIO KOTOPHIX BXOIUT
PEIICHHE TOCTABJIEHHBIX B 00paIleHUH BOIPOCOB;

— oOpamarbes ¢ kago00¥ Ha TPUHATOE 110 OOpAalEHMIO pEIleHHe WIM Ha JeiicTBHe
(BesneticTBre), a TaKKe C 3aSBICHUEM O IPEKPAICHUH PACCMOTPEHHS 00pALTEeHHS.

3. TpebGosanus k o0pameHnIo

3.1. B muceMeHHOM OOPAaIeHUH IPaXIaHUH B 00S3aTENBHOM HOPAIKE YKA3hIBAeT HANMEHOBAHWE
aIMUHUCTpaIuy, J1u00 QamMuIUIOo, UM, OTYECTBO COOTBETCTBYIOIIErO JOJDKHOCTHOTO JIHIA WITH
€ro JOJDKHOCT B aMUHUCTpALUK Y YPEXICHHUS, a Takke HaMUIUIO, UMS, OTUECTBO (IIOCIETHEE -
IpY HAJIWY¥HK) OOPATUBINETOCS, OYTOBEIM aapec, MO0 KOTOPOMY JOJDKHEI OBITh HAIPABIICHBI OTBET,
YBEIOMIJIEHUE O Tmepeajpecaluy OOpalleHus, H3JaraeT CyTh MNPEIIOKEHUs, 3asBICHUS MIIH
KanoObl, CTAaBUT JTUYHYIO IIOMIKCH U JaTy. B ciiyuae HEOOXOMMMOCTH B IOITBEDPHKICHHE CBOHX
AOBOZIOB I'PaKAHUH MPUJIaracT K IUCHMEHHOMY OOpAIEHNIO TOKYMEHTHI W MaTepHansl JIHOO0 MX
KOIuH. JIOKYMEHTBI, IPUIIOXEHHbIE K 0OpaIleHHsIM, BO3BPALIAIOTCS MPAKIAHUHY II0 BX IPOCKOE.
3.2. B ofpauienun, mHOCTynuBIIEM B (OPME 3NEKTPOHHOTO NOKYMEHTa, TPaXKIAHHH B
00s13aTEIbHOM TIOPSIKE YKA3bIBACT CBOM (haMMUIIMIO, MMS, OTUECTBO (MOCNIENHEE - [IPU HAIUUNK),
aapec BIEKTPOHHOM MOUTHI, €CIM OTBET MOIDKEH OBITH HaNpaBieH B (DOpPME 3IEKTPOHHOIO
JOKyMEHTa, U TIOYTOBBEIM afpec, eClu OTBET JOJKEH OBITH HAlpaBICH B IHUCHMEHHOH (opwme.
I'paxxianvi BIpaBe MPUIOXKUTE K TAKOMY OOPAIEHUIO HEOOXOIMMBIE TOKYMEHTHI ¥ MATEPHAIBI B
BNEKTPOHHOM (opme MO0 HANPABUTH YKA3aHHBIE NOKYMEHTHI X MATEPHANBl WIH WX KOIHH B
NHUCBMEHHOU dhopme.
3.3. OOpauwenue, NOCTYNHBIIEE B aIMHHUCTPALMIO YUPEXKIEHHS I10 HHMOPMAIHOHHBIM
cuCTeMaM OOIIEro IIONB30BAHHS, IOMNEKHUT DPACCMOTPEHHIO B TIOPSAKE, YCTAHOBICHHOM
HactosmuM Ilonoxenuem.
34. TI'paxnanHus HampaBiseT CcBOEe OOpallleHHe HENOCDPEICTBEHHO Ha MMS JHPEKTOpa
YUpeRICHNS UK €TI0 3aMECTUTENCH, B KOMIIETEHIHIO KOTOPBIX BXOMUT PEICHHE TIOCTABICHHbIX B
O0palleHUH BOIIPOCOB.
3.5. TlucemenHoe oOpalleHHe, MOCTYyNMBLIIEE B YUpeXACHHE, IIOICKHUT 00S3aTeNbHOM
PETHCTPalUM B TEUCHUE TPEX JHEH ¢ MOMEHTA MTOCTYIUICHYS B Y UPEKIEHHE.
3.6. Bce nocrynaromue B aIMHHHCTPALHIO YYpeXIeHus. OOpaIleHus TpaxiaH IPHHIMAIOTCS,
YYUTBIBAIOTCS U PETUCTPUPYIOTCA. PErucTpanvoHHEIN HHAEKC O0pAIeH s IPaKIaH YKa3hIBAETCs B
IIHCBMEHHOM O0paleHUH, KOTOPEIH CTABHTCS B HUYKHEM [IPABOM YIUIy IEPBOTO JTUCTA.
3.7. TluceMma rpaxiaH ¢ MOMETKOM «IMYHOY» [OCIE IIPOYTEHHS aPEcaToM, B CIydae, eCild B HHX
CTaBATCS BOIPOCHL, TpeOyromme OQUIMATBHBIX OTBETOB, [EPENAIOTCS HA PETHCTPALHIO B
YCTaHOBJIEHHOM ITOPSIIKE.
3.8. OObpamenue, comepkaliee BOMPOCH, pEIIEHHE KOTOPHIX HE BXONHT B KOMIIETEHIWEO
aIMUHHCTpPAlMK Y4YPEXKICHUsS, HANPaBIIETCS B TCUCHWE CEMH MAHEW CO JHA PETHCTPAINH B
COOTBETCTBYIOMIMY OpraH MM COOTBETCTBYIOIIEMY [O/DKHOCTHOMY JMIy, B KOMIIETEHIIHIO
KOTOPBIX BXOAUT PEINCHNE TOCTABIEHHBIX B 00pAIIeHHH BOIPOCOB, C YBEIOMIEHUEM IPAKIaHNHA,
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HalpaBUBINEro oOpalieHue, O nepeafpecauy o0paeH s, 32 UCKIIFOUCHHEM Cy4ast, YKa3aHHOTO
B II. 5,4, 5.8 mactosmero Ilonoxenus.

3.9. 3ampermaetcs HampaBisTh kajo0y Ha pacCMOTPEHHWE B TOCYIApCTBEHHBIM OpraH, OpraH
MECTHOTO CaMOYIpaBJeHNs WX NOKHOCTHOMY JIHIly, pelieHue mid JeiicTeue (OesnmelcTsue)
KOTOPBIX 00XKalyeTcs.

3.10. B ciyyae, eci¥ B COOTBETCTBHM C 3alpeToOM, IPEIYCMOTPEHHBIM II. 3.9 HACTOSIIETO
[MonoxeHusi, HEBO3MOXKHO HAIpPABIICHHE KATOOBl HA PAaCCMOTPEHME B IOCYIAapCTBEHHBIN OpraH,
Opra# MEeCTHOTO CaMOYIPABJICHUS WM TOKHOCTHOMY JIHILY, B KOMIETEHIMIO KOTOPBIX BXOIUT
pELIEHNE TIOCTABIEHHBIX B OOpAIeHHH BOIPOCOB, Kanoba BO3BPAIIACTCS TPAKIAHWHY C

Pa3BACHEHHUEM €T0 IIpaBa 00KaI0BaTh COOTBETCTBYIOIIME PEIICHUE UK AekcTue (Oe3neicTBrE) B
YCTAHOBJIEHHOM IIOPSIIKE B CY.

4. PaccmoTtpenue obpanennii rpakiaH, OAr0TOBKA 0TBETOB

4.1. TlucoMenHoe  ofpamieHvie,  [OCTyIWBINEE  IUPEKTOPY — YUPEKIEHHS,  [OIJICHKHUT
0053aTeTEHOMY PAaCCMOTPEHHIO.

4.2. VYdet, perucTpaIyisi, X01 pacCMOTPEHUs 00palieHus IrpakiaH OCYIIECTBIACTCS TUPEKTOPOM
VupexIeHus B )XypHaI/ KypHAJ JIMYHOTO IIpHeMa.

4.3. Jlupextop YUpexIeHUS:

1) obecrneunBaeT OOLEKTUBHOE, BCECTOPOHHEE U CBOSBPEMEHHOE PACCMOTPEHME O0palleH s,
B CIyuae HEOOXOMUMOCTH - C YUACTHEM TpakIaHUHa, HalIPaBUBLIETO OOpaIleHuE;

2) 3ampaliyBaeT, B TOM YHCJIE B BIEKTPOHHON (opme, HEOOXOOWMEIE UL PACCMOTPEHHUS
obpalteHust JOKyMEHTEl U MaTepHUaibl B JPYTUX TOCYNApCTBEHHBIX OpraHax, OpraHax MECTHOTO
CaMOYIPaBJICHUS W Y WHBIX NOJDKHOCTHBIX JIAL, 34 MCKIIOYEHHEM CyIOB, OPraHOB HO3HAHUS U
OpTaHOB MPEIBAPUTENBHOIO CIEICTBUS;

3) mpwHUMAET MEpEI, HAalpaBICHHBIE Ha BOCCTAHOBJICHWE WM 3aIIUTy HAPYIICHHBIX MPaB,
cBOOOJ ¥ 3aKOHHBIX WHTEPECOB I'PAXKIaHUHA;

4) maeT OTBETHI I10 CYIECTBY OCTABIECHHBIX B OOpAIllEHHH BOIIPOCOB,

5) yBemOMIISET TpaXKIaHWHA O HAMPABICHHM ero OOpalleHHs Ha PacCMOTPEHHE B APYron
rOCYJAapCTBCHHBIN OpraH, OpraH MECTHOIO CaMOYIPABICHHS WM MHOMY IO/DKHOCTHOMY JIHIlYy B
COOTBETCTBUU C UX KOMIICTCHITUEH.

4.4. TocynapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIIPaBICHUS HIIH MODKHOCTHOE JIUIO IO
HANpPABICHHOMY B  YCTQHOBJIEHHOM  IIOPSZIKE  3alIpoCy  JUPEKTOpa Y YpeKICHH,
paccMaTpUBAIOIIETO o0paineHye, o0f3aHbl B TedeHHE 15 JHEH NpPEeNOCTaBiIATh JOKYMEHTBI U
MaTepUanbl, HeOOXOMUMBIE Ul PAcCMOTPEHHS OOpalleHUd, 338 MCKIIOUEHHMEM IOKYMEHTOB WU
MaTepUanoB, B KOTOPBIX CONEPIKATCS CBENEHMS, COCTABIIIOIIME TOCYIAPCTBEHHYIO WU WUHYIO
OXpaHseMyro (deneparbHBIM 3aKOHOM TaliHy, M [V KOTOPBEIX YCTAHOBIIEH OCOOBIM MOPSIOK
TIPEOCTABICHHUS.

4,5. Oteer Ha oOpalieHue HampaBiseTcs B (OpPME 3IIEKTPOHHOIO HOKYMEHTa II0 aapecy
SIIEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpaIleHUH, IIOCTYIIMBILEM B ITOCYIapPCTBEHHBIA OpraH, Opray
MECTHOTO CaMOYIIPABIEHHUS WK IOJDKHOCTHOMY JUIy B GopMe 3JIEKTPOHHOIO IOKYMEHTa, JIubo
10 afpecy (YHUKaILHOMY HACHTH(OUKATOPY) JIMYHOTO KabrHeTa rpakAaHnHa Ha EnpHOM noprane
WM B WHOM WH(OPMAIMOHHOM CHCTEME TOCYyIapCTBEHHOIO OpraHa MM OpraHa MECTHOTO
camoyIpaslieHust, obecreunBaroniel UAeHTUGUKANNIO ¥ (WIM) ayTeHTU(UKAIUIO I'PaXIaHUHa,
IpX WCTIONB30BAHUN EJMHOTO mMopTaia WM WHOM WHGOPMAIMOHHON CHCTEMBI U B IKMCHMEHHON
GopMe O TOYTOBOMY aApecy, YKa3aHHOMY B OOpAllleHWHU, IOCTYNMBIINEM B TOCYIapCTBEHHBIH
opras, Oprai MECTHOTO CaMOYTIPaBJIEHUs WK JOJDKHOCTHOMY JIHILy B IHCBMEHHOH (opMme.
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OtBeTEl rOTOBSTCS Ha OJaHKE YUPESKIEHWS 3a IONNUCHI0 JTUPEKTOpPa U PETUCTPUPYIOTCS B
xypHane. Kpome Toro, Ha MOCTYNHUBIIEE B YUPEXKICHUE WX NODKHOCTHOMY JIUIYy OOpaIieHue,
coZepxallee IpeNIOKECHUE, 3agBICHUE WM Kajgoly, KOTOpBIE 3aTParWBalOT HHTEPECH
HEONPEHENEHHOTO Kpyra JIMI, B YACTHOCTH Ha o0palleHume, B KOTOPOM obxkamyercs cynebHoe
pEIIECHNE, BBIHECEHHOE B OTHOLIECHUH HEONPEICICHHOTO KpyTra JIUI[, OTBET MOXKET OBITh pasMelleH
Ha OQUIMATBFHOM caiiTe yupexacHus B KHGOOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CeTH
«VHTEpHETY.

4.6. OtTBeTsl IOJKHBI COIEPXKATh KOHKPETHYIO M UYETKYI0 HWHOOPMAIMIO IO BCEM BOIPOCAM,
IIOCTABJIIEHHBIM B OOpalllEHWM TpaXkaaH. Eciaum TpaXgaHWHY NIaH OTBET B YCTHOM (dopme, TO B
MaTepuajlax, IPUIOXKEHHBIX K OOpalleHuio, MODKHO OBITh 3TO yKa3aHOo. Ecom maetcs
IIPOMEXYTOUHBIM OTBET, TO YKa3bIBAETCSI CPOK OKOHYATEIBHOTO PpEIEHHUS IOCTaBIEHHOTO
BOTIpOCA.
477. OtBersl, NOATOTOBIECHHBIE HAa OCHOBAaHWH IIPABOBBIX JOKYMEHTOB [OJIKHBI COJEpPXKaTh
PEKBU3UTHI 3THX JOKYMEHTOB C YKA3aHKWEM JaThl U HAWMEHOBAHMUSL.
4.8. OtBer Ha KOJUIEKTMBHOE OOpallleHHE OTIPABNISIECTCS HA WUMS MEPBOTO IMOJIKCABINETO €TI0
JUIla, €CIH B IMCHME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY HA/UIEXKUT AaTh OTBET.
4.9. Orser Ha oOpallleHUe, IOCTYIUBIIEE B aAMUHUCTPAINIO Y UPEKIEHUS 0 HHPOPMAITMOHHBIM
cucremMam OOIIEro MOJIb30BAHS, HAIIPABJISIETCS 110 aIpecy, YKa3aHHOMY B OOpaIeHUH.
4.10. Obpatenus rpaxaad Mocie UX PacCMOTPEHHUS HCIOJHUTENSIME BO3BPAIIAIOTCS CO BCEMHU
OTHOCALIMMHUCSA K HUM MaTepualaMy AUPEKTOPY Y UpekKIeHUs, KOTOPBIH QopMUpYeT nena, B TOM
YHCIIe C OTBETOM 3asIBUTENIO B CIIydae, €CIM aBaIOCh MOPyUeHHE HHPOPMUPOBATH PYKOBOJICTBO O
pe3ysibTaTax pacCMOTPEHUS.
4.11. Tlopsinox BU3WPOBAHUS MOATOTOBICHHBIX OTBETOB Ha OOpAIeHUS TPaXTaH 33 MOIIUCHIO
JIUPEKTOpa Y UPEXIEHNUS U €r0 3aMECTUTENEH yCTaHaABINBACTCS CIEIYIOIIUI:
— Ha BTOPOM OK3EMIULIPE OTBETa 3aSBUTENIO B JIEBOM HIDKHEM VIIYy YKa3bIBAETCS
baMunIus W TONUWCH WCIONHHUTENS, HOMEpP €ero CciuyxeOHOro TenedoHa, a TaKKe
IPOCTABJIAIOTCS BU3BI PYKOBOAUTENEH, Y4YacCTBOBABIIKX B IOATOTOBKE OTBETa C
paciu@poBKOM hamumii;
— Ha KaXJOM OOpalleHuy MOCjie OKOHYATEILFHOTO PEIIEHUS U €0 WCIIOJTHEHHS JOJKHA
ObITb OTMETKa 00 ucnonmHeHuu «B nmemo», mata W JTWYHAS MOANUCH JOJDKHOCTHOTO JIMIA,
IPUHABLIET0 3TO penieHue. [IpennoxkeHus, 3asBleHUS U JKAIOOBI, KOMUU OTBETOB Ha
rpaxad GOPMUPYIOTCS B COOTBETCTBHUY C YTBEPKICHHOW HOMEHKIATYPOM JelI.

S. Ilepsinok paccMoTpeHUs 0T/AEJbHBIX 00paeH it

5.1. OO6pamenus rpaxnad, NOCTYNHBIINE IUPEKTOPY YUPEKIEHHS W3 CPEICTB MacCOBOMN
uHGOpPMaIWy, pAcCMaTPUBAIOTCS B TOPSAKKM W CPOKH, MPEAYCMOTPEHHBIC HACTOSIIUM
Ionoxenuem.

52. B cnywae, ecim B TIMCHPMEHHOM OOpalleHWH HE YyKa3aHbl OGaMWiIus TpaXIaHWHA,
HAIPaBUBLIErO OOpaIleHNe, MM IOYTOBBIH aipec, IO KOTOPOMY JOJDKEH OBITh HATIPABIEH OTBET,

OTBET Ha oOpaiieHue He maeTcs. J{upekTopoM YUpeXIeHUs IPHHUMACTCS PEIICHUE O CIUCAHUH
JaHHOTO obpameHus «B nemoy.

5.3. Ecau B yka3aHHOM OOpaIlleHWH COAEPIKATCS CBEICHUS O IOATOTABINBACMOM, COBEPIIAEMOM
UM COBEPIIEHHOM IPOTHBOIPABHOM MESHHM, a TakXe O JIUIE, €ro IOArOTaBIUBAIOIIEM,
COBEPIUAIOIIEM WM COBEPIIWBINEM, OOpallleHHe MOJUIC)KUT HAMPABICHWIO B TOCYIApCTBEHHBIN
OpraH B COOTBETCTBUHU C €TI0 KOMIIETCHIIUEH.

5.4. OO6pamenne, B KOTOpPOM 0OxayeTcsl cyneOHOe pellieHue, B TeUCHHWE CeMu IHeH co JHs
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PErucTpalyy BO3BpALIaeTCs TPAXKIAHUHY, HAlIpaBUBIIEMY oOpallleHHe, C pa3bsiCHEHUEM MOpsaKa
00’XaJI0OBaHUS TaHHOTO CYJAeOHOTO PEeIICHHUS.

5.5. Ilpu nomy4eHWU IHCBMEHHOTO OOpamieHHs, B KOTOPOM COIEPXKATCS HEleH3ypHBie 00
OCKOPOUTENBHBIE BBIPKEHUS, YTPO3BI JKU3HHU, 3M0POBBI0 M MMYINECTBY TOJDKHOCTHOIO IIHIA, a
TaK)Ke 4JIEHOB €r0 CEMBH, AUPEKTOp YUPEeKICHHWs BIpaBe OCTABUTH oOpaileHue 0e3 OTBeTa II0
CYIIECTBY IIOCTaBJICHHBIX B HEM BOIPOCOB U COOOUIUTH TPaXKIaHUHY, HalpaBUBIIEMY OOpalleHue,
O HENOIYCTHMOCTH 3JI0yIOTpeOJIeHUs] IMpaBOM. PellleHWe o CIHCaHWW AaHHOrO obpameHus «B
JeNI0» ¥ HaNpPaBICHUH COOOLICHUS TPKAaHWHY O HEMOMYCTHMOCTH 3J0YHNOTPEOJICHUS MPaBOM
IIPUHUAMAETCS ¥ IOANKCHIBAECTCS TUPEKTOPOM Y UPEXKICHUS WK 3aMECTUTENIEM.

5.6. B cmydae, ecnu TEKCT NUCBMEHHOTO OOpaIlleHUs HE MOJNACTCS MPOUTEHHUIO, HE MO3BOJISET
OIIPENIENUTE CYTh IPEIJIOKEHUS, 3asiBICHUS WIH JKaTOOBI, OTBET Ha OOpallleHue HE JaeTCs U OHO
HE MONJEKUT HAlpPaBIIEHWIO Ha DPAacCMOTPEHHE B TOCYNApCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYIIPaBJIEHHS WX JOJDKHOCTHOMY JIWITY B COOTBETCTBUHM C WX KOMITETEHIIUEH, O YEM B TEUYEHUE
CeMM JHEH C€O JHd DpErucTpalyyd OOpalieHust CooOIaeTcsi TPaKIaHWHY, HApPaBUBIIEMY
obpartenue, ecinu ero GaMuIHs U IOYTOBBIN afpec MOITal0TCs MPOUTEHHIO. PelleHne 0 Cucanuu
IaHHOro oOpameHus «B memo» W coOOUIEHWM TIpaXIaHWHY NPHHUMAETCS U MOANUCHIBAETCA
TUPEKTOPOM Y UPEIKICHUS WIH 3aMECTUTENEM.

5.7. Ob6pamieHus rpaxiaH, IOCTYIUBIINE OT OJHOTO ¥ TOTO XK€ JIUIA II0 ONHOMY U TOMY XK€
BOIIPOCY, €CIAM CO BPEMEHM IOJA4YM IEepPBOro OOpamieHuss HCTEK YCTAHOBJICHHBIA HACTOSIIAM
TonoxerueM CpoK PacCMOTPEHHUS WV IPAXIAHWH HE COTIACeH ¢ MPUHSATHIM IO €ro 0OpalieHuIo
pELICHWEM, CUMTAIOTCs MOBTOPHBIMU. [Ipu pabore ¢ moBTOpHBIMU ObpameHusME GopMuUpyeTcs
JENO C yXXe HMEIOIIUMUCS NOKYMEHTaM¥ 10 OOIMIEHWSIM NaHHOTO TpaxiaHuHa. He cuutarorcs
TIOBTOPHBIMU OOpAINEHUS ONHOTO ¥ TOTO K€ TPaXkIaHWHA, HO IO Pa3HBIM BOIPOCAM, & TAKKE
MHOTOKDPATHEIE — IO OJHOMY U TOMY K€ BOIIPOCY B CITydae, €CIIH IIPUYMHEI, IT0 KOTOPBIM OTBET I10
CYIIECTBY INOCTaBIECHHBIX B OOpPAIEHUU BOIPOCOB HE MOTr OBITH AaH, B MOCIEAYIOIIEM OBLIN
YCTpaHEHE], TPaXKJaHWH BIIpaBe BHOBB HANIPABUTE OOpaIlieHUe TUPEKTOPY Y UPSIKICHHUS.

5.8. B cuyuae, eciiz B IHCBMEHHOM OOpaIlleHUY TPaXIaHUHA CONSPIKUTCS BOIPOC, HA KOTOPBIH
€My HEOJHOKPATHO [aBaIMCh IUCHBMEHHBIC OTBETHI 110 CYIIECTBY B CBSI3U C paHEe HAIIPABISEMBIMU
o0pameHyusMy, ¥ IPA 3TOM B OOpalleHWY HEe TPHBOJIITCS HOBBIE TOBOIBI WM OOCTOSATENLCTBA,
IVPEKTOP YUPEXKIEHUS BIPaBe IPUHSITH PEICHUE O OE30CHOBATEIFHOCTH OUEPEIHOI0 OOpaIleHUs
¥ OPEKPaleHHWY IEPENMCKU C TPaKAaHWHOM II0 JaHHOMY Bompocy. O MOaHHOM pelieHUH
YBEINOMIIETCS TPAXKIaHUH, HAPaBUBIIUY OOpalieHue.

5.9. B ciyd4ae, ecay OTBET IO CYLIECTBY MOCTABJIEHHOIO B OOpAIlEHMH BOIPOCA HE MOXKET OBITH
nan Oe3 pasrylalleHHs CBEIEHWH, COCTaBILIIOMIUX TOCYAApCTBEHHYIO WM WHYK OXPaHIEMYIO
(enepalbHEIM 3aKOHOM TalfHy, TpaTaHWHy, HalpaBUBINEMY OOpallgHHe, cOoOIaeTcss o
HEBO3MOXHOCTH JIaTh OTBET MO CYIIECTBY IIOCTABJIEHHONO B HEM BOIPOCA B CBS3U C
HEIOIYCTUMOCTBIO PA3IVIANICHUs YKa3aHHBIX CBEICHUH.

6. Cpoxu paccMoTpeHud 00paleHN# 1 YBeXOMICHHE IPAKIAH

6.1. IluceMenHoe ofpalieHne, WOCTyMUBIIEE B YUpEKIEHWE B COOTBETCTBHH C WX
KOMIICTCHIMEH, paccMaTpuBaeTcss B Tedenwe 30 nHeH CO IHS DPETHCTpalUU IHCEMEHHOTO
obpamenus. CpoOK paCCMOTPEHHUS HAUMHACTCS C HATHI PETUCTPAIMU OOPAIleHUsS B YUPEKICHUT U
32KaHYKMBACTCS NaTOY HAIIPABIICHUS OTBETA, TIONUCAHHOTO JUPEKTOPOM Y UPEIKICHHUSL.

6.2. B HCKIIOYMTENBHBIX CIyYasx, JAPEKTOp YUPEKIEHUS BOpPABE NPOIMTH CPOK
paccMOTpeHus oOpawieHus He Oonee uwem Ha 30 mHell, YBEIOMEB O MPOIIEHHU CPOKA ErO
PaccMOTpEHMs TPAKAAHNHA, HAPABUBILETO OOpAIlEHYE.
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7.  Jlnysbli pUeM FpakiaH

7.1. Tpadwk ¥ TOPSANOK JWYHOTO IpHEMa TpaxgaH B YUPEKICHUH YCTAHABIHBACTCS
IVPEKTOpOM. JIWUHBIA [pueM TpaXgaH IPOBOJUTCS OUPCKTOPOM WIIH  3aMECTUTEISIMHU.
Vuhopmariys 0 MecTe pUuemMa, a Takke 00 YCTaHOBIEHHBIX UL IpHeMa THSIX ¥ 4acaX J0BOJUTCA
CeKpeTapeM Y UpexICHUS N0 CBENCHNS IPaXKIaH.

7.2. Tlpu TWYHOM IPHEME MPaXIAHIH IPEIBIBILET JOKYMEHT, YAOCTOBEPSIONIMA €r0 IAIHOCTb.
7.3. B caydae, eciay U3JIOEHHBIE B YCTHOM OOparneHuH (DakTel M OOCTOATENBCTBA SIBISIOTCS
OUEBHUIHBIMA M HE TPEOYIOT NONOIHUTENBHOU HPOBEPKH, OTBET Ha OOpalleHHe ¢ COrIacus
rpaXkIaHUHa MOXET OBITH TaH YCTHO B XOJIE JIMYHOIO IIPHEMA, O YeM JeIaeTCs 3alKCh 3 KypHaje
JAWYHOrO MpUeMa IpaXAaHWHA. B OCTalbHBIX CIydasx HAeTCsd IMUCHMEHHBIM OTBET MO CYIIECTBY
[IOCTABJICHHBIX B OOPAIIEHHUHN BOIIPOCOB.

7.4. VcTHBIe OOpalleHusi MOTYT IIOCTYIaTh NPYM [POBEACHUH IIPHEMa, BO BpeMs TEIE(OHHBIX
TIEPErOBOPOB M PACCMATPHBAIOTCS B CIy4asx, KOTJA M3IOXXEHHBIE B HUX (DAKTHI U 0OCTOSTEIBCTRA
OYEBHIHBEI U He TPeOYIOT MNOIOIHUTENHHON MPOBEPKH, JTUUHOCTH OOPAINAIOMUXCS W3BECTHBI U
ycTaHOBIeHE. Ha ycTHBIe 0Opamenus 110 TerxeoHy, KaK IPaBUIIO, aeTCS OTBET B YCTHOU hopme
7.5. TluceMmenHOe oOpallieHHe, MPUHSATOE B XOJE JIMYHOTO IIpHeEMa, MOJJICKUT PETUCTPALUY U
PaCCMOTPEHMUIO B TIOPSIIKE, YCTAHOBICHHOM HacTosAmuM PeiepaibHbIM 3aKOHOM.

7.6. B cinyuae, eciu B OOpamieHHW COMAEPXKATCS BOIPOCHL, PEINEHHE KOTOPHIX HE BXOIUT B
KOMIIETEHIHIO TUPEKTOpa YUPEKICHUs, TPaXIaHUHY NaeTCs DPasbiCHCHME, Kyda H B KaKOM
TIOPSIIKE EMY CIIETYET OOPaTUTHCS.

7.7. B X0le NAYHOTO MpHeMa IPaXIaHUHy MOXET ObITh OTKa3aHO B JalbHEUINEM PaCc MOTPCHUH
obpalnenys, ecliy eMy paHee OBUT JaH OTBET [0 CYLIECTBY IOCTABIECHHBIX B OOpAIEHAY BOIIPOCOB.

8. KouTpoas 3a cob0ieHNeM NOPAIKA PACCMOTPEHHA o0pameHuii

8.1. JIOMKHOCTHOE JIHMI0O B IMpeleliaXx CBOed KOMIIETEHIWH OCYIIECTBISET KOHTPOIb 3a
COONIONEHNEM MOPsiIKa PACCMOTPEHUsT OOpalleHui, aHAIU3UPYIOT COAEPIKAHUE MOCTYMAOMUX
oOpamneHu#t, ¥ WHOGOPMHUPYET [UWPEKTOpa YUPEXKIECHHA O HaAPYIICHUAX HCIOJHUTEIBCKOMN
JTUCIATIIVHEL

8.2. JlupekTop YUpPEeXKICHUS IPUHUMAET MEPHI 110 CBOEBPEMEHHOMY BBIIBICHUIO ¥ YCTPAHEHUIO
TIPUYVH HAPYIIEHYS paB, CBOOOK ¥ 3aKOHHBIX MHTEPECOB I'PaXKIaH.

8.3. Jluna, BUHOBHEIE B HAPYIIEHUHU TOPSIKA PACCMOTPEHUS 0OpalleHuH TPaXIaH, HEI0KEHHOTO

B HacTosgmieM IIOIOXEHWHM, HECYT OTBETCTBEHHOCTh, IPENYCMOTPEHHYIO 3aKOHOIATEIHCTBOM
Poccuiickoit Oenepanuu.

9. XpaHeHune MAaTEPHAJIOB N0 00pAMEHUAM IPaXKAaH

9.1. TIucoMenmnble OOpallleHus TpaXIaH, KONWK OTBETOB, JOKYMEHTBI IO JIMYHOMY IIpUEMY
rpaxxaad QOPMUPYIOTCS B JIEJIaX B COOTBETCTBUY C YTREP)KICHHOH HOMEHKIIATYPO# IEn.

9.2. Cekperapp VYupexIeHHs OCYLIECTBISET XpaHCHHE IPENNIOKEHUH, 3asgBlIeHUE M kKaluod
TpaXXIaH.

9.3. XpaneHue AeN y UCIOTHUTENEH 3aIpeIacTCs.

9.4. TlucekMa W MaTepuaigbl IO YCTHOMY OOpaIlleHHIO XpaHATCS MSTh JIET, HOCIE HYeTro

COCTaBIISIETCS. aXT 00 WX YHUYTOXXEHUM, MONNKCAHHBIM 4ICHAMU KOMHCCHH H YTBEPXKIACTCS
nmupextopoM LlIxomsr.
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